Seniors

RESOURCE & REFERRAL DIRECTORY OF THE CAROLINAS

CHECKLIST

HOME CARE SERVICES
Do you charge for the initial How long have you been in
assessment? business?
Do you do drug screens annually How many care givers do you
or just upon hiring? have at your disposal?
Do you do background checks Are you licensed and insured?

annually or just upon hiring?
Who do we talk to after hours

Do you have a minimum number when we have a question or
of hour service required per day/ issue? Do you have a live
week? person on call or does it go to an

answering service?

How much training do you give
your caregivers annually? What differentiates you from
other agencies?

Other Home Care Considerations

DEMENTIA CARE m Conversation and PERSONAL CARE m Kitchen & Bathroom
mEncouraging engagement ~ emotional support m Bathing & Toileting cleaning
m Assist with daily living [ | MOI_IitOI' and protect H Incontinence care m Pet care
m Manage behavioral senior's safety m Bedtime support TRANSPORTATION
symptoms = Meal prep M Dressing & Grooming m Doctors appointments

m Keep seniors safe m Light housekeeping o

m Activities HOUSEKEEPING [ | P_rescrlptlon drop off and
COMPANIONSHIP CARE m Respite care m Dusting & Vacuuming plc.k up .
m Friendly companionship m Laundry & Ironing W Hair salon appointments

m Shopping
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