
A History of Excellence 
Since 2002, we’ve provided over a million hours of care to 
families across the country. There isn’t a challenge we  
haven’t faced or a problem we haven’t solved. By consistently 
delivering an exceptional care experience, we’ve earned the trust 
of families and professionals in the communities we serve. 

A Future of Innovation
Today, we’re building on our foundation of excellence, deep 
knowledge of senior care, and understanding of what older 
adults need. We’re providing more comprehensive training for 
our professional caregivers, advanced technology to support our 
clients and caregivers, and more comprehensive care solutions—
so that every client can stay at home long-term as they age.

Home Care Assistance is now 

A new vision for long-term aging at  
home—built on years of experience.

Advanced technology 
to support our 
caregivers and clients.

Meet 
TheKey

After 20 years providing premium in-home care to older adults as Home Care Assistance, we’ve changed 

our name to TheKey. This change reflects a bold new vision for our company. We’re reimagining long-term 

care at home to better meet the needs of older adults who want to stay in their own home as they age.



TheKey.com

Our Balanced Care 
Method™ emphasizes 
a healthy mind, body, 
and spirit. This holistic 
approach focuses on 
nutrition and wellness  
so our clients can live 
happier, healthier lives.

What makes  
TheKey different?

We deliver exceptional concierge-level  
services for our clients who expect the best 
care for their loved ones.

Behind every professional 
caregiver is a full-time Care
Team of experts, providing 
ongoing guidance to our  
caregivers—and support to 
you and your family.

All TheKey caregivers 
are our employees. They 
are managed by our 
team, thoroughly vetted, 
background checked, 
and trained to provide 
personalized care tailored  
to your needs.  

A Team-Based 
Approach

Expertly Trained 
Caregivers

Health and 
Wellness

We’re committed to helping 
families get the support and 
quality care they need—so 
that more older adults can age 
wisely in the home they love.

Our name has changed. 
Our values and quality
remain the same.
To better meet the needs of the rapidly growing older 
population, TheKey will continue to deliver exceptional 
home care and much more to our clients. Nine out of 
ten people prefer to stay in their own home as they age, 
whatever comes next. TheKey is ready to help, offering 
a complete care solution at home that can evolve with 
changing care needs. 

Care with love. That’s TheKey.
As our older population continues to age, the need for a 
broader range of home-based care services will dramatically 
increase. TheKey is ready to meet that demand so that 
everyone who wants to stay in their own home—even as their 
care needs change—can do so comfortably and safely. 

Home Care Assistance is now 

MAIN (866) 454-8346formerly Home Care Assistance
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We consider the whole person and their overall 
wellness when designing a Care Plan—and 
always treat our clients with respect and dignity.

Focused on Health and Wellness
Before the start of care, we get to know you or your loved 
one and understand your unique care needs. Then we 
design a customized Care Plan focused on supporting a 
healthy mind, body, and spirit—not just tasks and daily 
activities. Our caregivers also help clients continue to do 
the activities that add joy and meaning to each day.

This holistic approach, based on our proprietary Balanced 
Care Method™, emphasizes the importance of physical 
activity, nutrition, social engagement, sleep, cognitive 
stimulation, and a sense of calm—the key components of 
wellness and quality of life. 

Compassionate, 
Person-Centered Care

Our approach makes us 
different. Our experience 
makes us better.

our appoach
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Flexible Care Plans
Our goal is to help our clients stay in their own homes  
long-term. So TheKey Care Plans are designed to be flexible  
and evolve with changing needs. Your Care Team will do 
regular check-ins to reassess your care needs. And if  
there’s a sudden change in condition, we’ll quickly update 
your Care Plan to provide the right level of support. 

Guidance and Support for Families
When you need professional caregivers, it’s often a challenging 
time. It can feel like a loss of control and independence for  
the care recipient and can be overwhelming for family 
members who may have different perspectives and concerns. 
We get it—this is complicated for most families. That’s why 
we offer more than great caregivers and person-centered 
care—we’ll be your expert guide along this journey, providing 
support, resources, and insights every step of the way. 

Always Informed, Always in Control
If you know what type of care you need, we’ll make it happen. 
We’ll create your Care Plan, expertly match you with the right 
caregivers, and deliver exceptional ongoing care. If you’re not 
sure what you need, no problem. This is where our 20 years 
of experience and local knowledge set us apart. We’ll help you 
understand your options so you can determine the best plan 
for your needs. 

Your Local Community Expert
Think of us as your personal senior care expert. If you need 
services beyond what TheKey offers, we’ll connect you 
with other trusted resources. We work with physicians, care 
managers, fiduciaries, estate planning attorneys, and other 
senior care professionals, and we have close relationships with 
many local hospitals, senior living communities, skilled nursing, 
and rehab facilities. Our expertise and extensive network of 
resources allow us to coordinate care quickly and seamlessly.

Care with love.  
Informed by science.
Word-Class Advisors
We have an exceptional Scientific Advisory Board, a world-
class, multidisciplinary team of experts in research and 
clinical excellence related to Alzheimer’s disease and other 
dementias as well as successful aging. Our advisors share 
current evidence in the assessment, treatment, mental health, 
and overall needs of adults living with Alzheimer’s and related 
disorders. They also help us understand the unmet needs  
of professional and family caregivers who care for older adults 
living with dementia or chronic illness—so we can better 
support them along with our clients. 

We’re always here to help—and be your expert 
guide along this journey.We’re always here to help—

and be your expert guide  
along this journey.

our appoach
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Behind every caregiver is a full-time Care 
Team, providing oversight and guidance to our 
caregivers and support to clients and families. 

An exceptional care experience requires much more than 
great caregivers. That’s why every client at TheKey gets a 
dedicated Care Team—available 24/7 if needed—to handle 
everything from scheduling care visits to designing and up-
dating your Care Plan. By working collaboratively and drawing 
on our experience, we’re able to anticipate changes in care 
needs, prevent avoidable issues, and enhance the overall care 
experience for our clients and their loved ones.

Your Own Team 
of Care Experts

A Team-Based Approach to Care
Every Care Team includes a Home Care Liaison,  
a Dedicated Client Care Manager, Staffing Man-
agers, and experienced professional caregivers 
who are expertly matched to meet the care 
needs and personal preferences of their clients.

Our unique team-based approach to care 
sets us apart from other home care agencies.

our care team



formerly Home Care Assistance TheKey.com   |   MAIN (866) 454-8346

Meet TheKey  
Care Team.
Our specialists work closely together to coordinate a 
seamless care experience for our clients and their family. 

Client Care Managers 
You’ll have a dedicated Client Care Manager (CCM) 
who leads your Care Team and works directly with you, 
overseeing your Care Plan, keeping you informed, and 
ensuring your ongoing satisfaction. Our CCMs are  
deeply knowledgeable in all aspects of care, experienced 
problem solvers—and on call 24/7, if needed.

Staffing Managers 
Your Staffing Manager expertly matches you or your loved 
one with the best caregivers, works closely with your CCM, 
and handles all scheduling and caregiver supervision to 
coordinate your care experience. Staffing Managers are also 
on call 24/7 to help caregivers and clients if challenges or 
problems arise.

Professional Caregivers 
You’ll love our caregivers as much as we do. All are 
employees—not contractors—trained to support clients 
living with specific conditions like Alzheimer’s, memory 
problems, Parkinson’s, or other age-related conditions. 
They’re passionate about caring for older adults and ready 
to help with daily activities, personal care, medication 
reminders, transportation, and more. 

Home Care Liaison
If you need additional senior care resources or guidance 
to support successful aging, your Home Care Liaison can 
connect you with a wide range of trusted professionals in 
the community. We’re always ready to help—and hope you’ll 
think of us as a knowledgeable resource. 

In-House Experts and Trainers
TheKey caregivers and Care Team members are guided by 
our in-house experts, a multidisciplinary team who develop 
and update our best-in-class, evidence-informed training 
on a wide range of care and aging-related topics.  

Their specialized knowledge and collective experience are 
the basis for our caregiving training program, including 
modules on dementia and mobility, person-centered care, 
social engagement, and cognitive stimulation. This in-
house brain trust, led by our Director of Memory Care, 
informs and supports our caregivers and our clients—and 
reflects our leadership in the senior care industry. 

Our in-house brain trust 
with multiple PhDs and 
Master’s degrees in Social 
Work, Physical Therapy, 
Science, and Public Health 
develops best-in-class 
caregiver training programs.

our care team
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We hire the best caregivers and give them  
the training and support they need to  
feel respected, be successful, and provide 
exceptional care to our clients. 

Clients trust us for a reason.
Actually, over 10,000 reasons—one for every experienced, 
trained caregiver driven by a true passion for care. Our work-
force includes professional caregivers with a range of experi-
ence, skills, personalities, and credentials, including Certified 
Home Health Aides (CHHAs), Certified Nursing Assistants 
(CNAs), Licensed Practical Nurses (LPNs), Licensed Vocation-
al Nurses (LVNs), and Registered Nurses (RNs), depending on 
location. And since all of our caregivers are employees—not 
contractors—we handle the scheduling and performance  
management so our clients and their loved ones don’t have to. 

Our caregivers come from 
diverse backgrounds but 
share one purpose—helping 
older adults live happier, 
healthier lives at home.

Caregivers 
you’ll love. 

our caregivers



TheKey.com   |   MAIN (866) 454-8346formerly Home Care Assistance

our caregivers

Great care starts with great  
caregivers.
That’s why our standards are so high and our 

screening is so thorough. In addition to assessing 

hands-on skills, we also look for caregivers with 

traits like compassion, kindness, and patience. And 

we strictly adhere to local licensure and certification 

requirements in every community we serve. 

Expert Matching
Pairing the right caregiver with each client is equal parts 
skill, science, and insight. We combine best-practice staffing 
principles with a rich understanding of our caregivers’ 
personalities, skills, and strengths. 

We also train our caregivers on their client’s Care Plan— 
before they walk in the door—so they’re aware of preferences 
and can prepare meaningful ways to connect and engage. 

Recognition, Rewards, Respect 
•	 Our caregivers care for our clients so we care for them— 

and always treat them like the professionals they are.  

•	 Our caregivers are expertly trained to provide specialized 
care for clients with Alzheimer’s, Parkinson’s, and other 
conditions. 

•	 We honor outstanding caregivers with recognition, awards, 
and opportunities to further their career. 

•	 The majority of our caregivers are fully vaccinated against  
COVID-19—and we offer incentives to encourage booster 
shots and vaccinations for all of our caregivers.

Ready to meet an amazing caregiver?

All of our caregivers: 

Are insured through our company

Pass a rigorous background check, including driving 
records and employment authorization verification

Are screened for hands-on skills

Have a true passion for caring for older adults

Are trained in our proprietary Balanced Care Method™

EX
PE

RTLY TRAINED
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